: 2019 Annual
L1fePat}A11$!€ Report

To keep our older neighbors and friends healthy and safe by providing effective programs
and supports to help them stay connected to our communities. - LifePath mission
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breadth and depth of SSA’s talent.
Onward to 2019!
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Our mission states...We are dedicated to keeping our older neighbors
and friends healthy and safe by providing effective programs and
support to help them stay connected to our communities. 2018 saw
Senior Services of Albany (SSA) build on our mission through our core
strategies of Stability, Growth and Diversification. SSA experienced
growth in the number of meals that we serve through our congregate
meal sites, as well as increased meal delivery through our Meals on
Wheels program. Fundraising continued to be strong and steady
through our Third Age Achievement Awards Luncheon, the 20th
Annual Travers Wine Tasting and the Capital Region Senior Expo.

SSA continues its leadership role in the community. Our professional
staff cultivates a positive atmosphere and they are continuously developing innovative
programs to lead the way forward with our seniors. As our aging population grows,
the SSA staff is learning and growing with them through our Community Care team
and their work on our OVW grant, HIICAP and understanding of the DSRIP (Delivery
System Reform Incentive Payment) program. These are just a few examples of the
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Executive Director’s Message / 6/

| recently read Happiness is a Choice You Make, by John Lelard,
where he writes that old age is not something that hits us one day when
we are not careful. It is not a problem to be fixed. It is a stage of life
like any other, one in which we are still making decisions about how we
want to live, still loving and being loved, still learning about ourselves
and the world. It's an uplifting book that reminds us that at any age we
can choose to learn, choose to connect and choose to be happy.

Senior Services of Albany, soon to be LifePath, feels honored to be |
able to be a part of people’s lives as they age; as they grow, connect
and choose happiness. In 2018, more than 4,000 older adults chose us and allowed us to
provide them with information, resources and support. We were able to help feed their bodies
and their souls. We were able to listen to their stories and provide them with opportunities to
connect and choose happiness.

| thank all of you who trusted us to be part of your lives, and all of you who provided us with
the financial support that allows us to be here when someone needs us.

David Bowie wrote, "Aging is an extraordinary process whereby you become the person you
always should have been”. There is nothing more rewarding then playing even a small part in
such an epic journey.

Senior Staff
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Executive Director Assistant Executive Director / Director of Operations
Director of Programs

Maria Jones Beth Owen Frank Van Skiver
Director of Marketing & Director of Adult Day Director of Community Dining
Special Events Programs

Living the Mission

Over 65 years, Senior Services of Albany (SSA) has been assisting
Our older adults living in the Capital Region with an array of essential,
cost-effective services. Our programs have a direct impact on older
QZ individuals’ physical and psychological health and can help improve
ison their overall quality of life. We provide: recreational, social, and edu-
cational opportunities including classes such as Tai Chi and chair
yoga, as well as seminars demonstrating proven strategies for main-
taining optimum health, such as our extremely popular, Aging Mastery Program (AMP) and A
Healthier You series. In addition, we offer programming to help manage chronic disease;
one on one case management, care coordination; we provide caregivers
with educational opportunities and intensive personalized counseling; two Lq
social adult day programs for individuals who would benefit from spending
the day in a safe and supportive environment, and transportation services.
We also provide nutrition services via our Meals on Wheels Program and

multiple community dining centers.
We are dedicated to expanding, enhancing and improving our programs \

and services to keep up with the changing times and to ensure that the m
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WE ARE

Meals On Wheels
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LifePath%s

Formerly Senior Services of Albany

In 2019, we saw Senior Services of Albany become LifePath. Our mission to keep our older
neighbors and friends healthy and safe by providing effective programs and supports to help them
stay connected to our communities is very important to us. Over the last year we have seen
growth and change within our organization.

We are now located at 28 Colvin Ave., Suite 2 and our new home is wonderful, if you haven't
stopped to see us yet, please do.

We have opened two new Living Centers; 80 Central and Livingston School Apartments - Look for
stories and pictures throughout this report.

We have helped to combat Elder Abuse, saved lives with our Wellness Checks and have said
goodbye to old friends and hello to our new ones.

LifePath is about the journey through life and how to navigate the transitions associated with
aging — at any stage — and to maintain independence and continue to live a full life with dignity
and joy, may 2020 be something special for all of us.

Meals on Wheels, more than just a meal it's a wellness check too!

One of our Meals on Wheels drivers arrived to deliver Mr. H's meal at
11:15am on Monday and saw that the Sunday newspaper was still in
the driveway next to the client's vehicle. There was no response when
the driver rang the doorbell but Mr. H's walker was in the window.
Knowing that Mr. H always answers the door, the driver tried the
doorknob and learned the door was unlocked. The driver then called to
his supervisor who instructed him to stay on the phone and enter the
house, the complete a full inspection to see if Mr. H. could be located.
Mr. H. was found him his bed and it appeared he was not breathing.
The driver immediately called 911 and within minutes the paramedics
arrived and were successful in reviving Mr. H.

World Elder Abuse Awareness Day (WEAAD) was celebrated in June, and in
recognition, LifePath and Albany Guardian Society presented a screening of the 2018 Oscar
Nominated Documentary Short Film Edith + Eddie. It was packed house at the Spectrum Theatre in
Albany with the filmmaker, Laura Checkoway, in attendance to discuss the film and answer
audience questions. She explained that her aim in making the film, a love story about a couple late
in life who wanted to stay together until the end, was to raise awareness about elder rights. Her
film strives to honor them and their wishes.

Benita Zahn, Anchor, WNYT, served as host and moderator of a great panel of legal, medical and
human service experts, that shared pointers on guardianship, protecting our loved ones and what
the community can do to prevent elder abuse. The extraordinary panelists were: Honorable Paul
V. Morgan, Jr., Surrogate Court Judge, Davia Newell, Assistant County Attorney, Albany County
Department of Law, Elaine Serafini, LCSW-R, and Robert Swidler, Esq., V.P./Legal Services, St.
Peter's Health Partners and Adjunct Faculty.



https://www.facebook.com/benita.zahn.7?__tn__=KH-R&eid=ARAwv1RkeZpCaVAesA1sgAbTRAYqggbV_kxFk-RqlGwrk238RoAu87CO6QlaBbn6inL9z43LcXzBkiCP&fref=mentions&__xts__%5B0%5D=68.ARBCfdxeN_5tZkQJpXJsAJfOLQyyJne73GOrPd1BNKcVKHFYMy-Y7TRW_HHTQQKaEbXvbIegfmsyjPx6nNB7QentNFz

We have a strong and dedicated group of
Volunteers. We celebrated Volunteer
Recognition month (April) by hosting three
dinners to honor our volunteers. We have
over 130 volunteers who help to deliver our
Meals on Wheels, serve the guests at our
Community Dining sites, provide Health
Insurance Counseling to the older adults in
Albany County, and answer the phones at
our Living Centers. Thank you to each of our
volunteers, you are special people and we
couldn’t do the things we do without your
service.

Are you interested in volunteering, contact
Kelly Casler at 518.235.2420 our Volunteer
Coordinator and let us celebrate YOU next
year!

Cohoes
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Electric Vehicle made possible by the City
of Cohoes and NYSERDA

A grant issued to the City of Cohoes by
NYSERDA (NYS Energy Research and
Development Authority) allowed for the
Cohoes Senior Center to receive a Mitsubishi
Outlander PHEV. The vehicle will be used
by the Meals on Wheels team to deliver meals
within the City and will also allow for
transportation to and from the Cohoes
Companions Adult Day Program.
A special thank you to Debbie Jacques and
Robyn Reynolds from City Hall
and to NYSERDA for the
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achievement
awards

Celebrationorethan65 UYears of Service
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Tasting Event, 28th Annual

Friday, October 18, 2019
9am - 2pm

Crossgates Mall (lower level)

VENDORS | FOOD TASTING |
MUSIC | FLU SHOTS
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to benefit LifePath
Meals On Wheels and other senior programs
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The Lodge at the Saratoga Casino Hotel
1 Nelson Ave. | Saratoga Springs, NY 12866
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This year we held our 23rd Annual Third Age Achievement Awards, our 21st Annual Travers Wine

2ND B

LY

11 WED, OCT 30, 2018

5:30-7:30PM

PLEASE JOIN US FOR A

€

||
STE -or-

OHOES






2019 Program Outcomes

« 929 older adults enjoyed one or more of the 24,643 community meals with his or her neighbors,
and 617 individuals participated in at least one recreational, educational or cultural activity at our
various community dining sites across Albany County, including sewing classes, Paint and Sip,
Aging Well Programs and more.

« 1,068 older adults received one-on-one Health Insurance Counseling (through HIICAP) and 4,981
benefited from one of our healthcare education programs.

e Our skilled case managers provided 187 clients with 902 hours of one-on-one case assistance;
helping them complete forms to access needed services; advocating with and for them with utility
companies, insurance carriers and landlords; and securing needed items like bedding, air
conditioners, and food.

» 282,482 meals prepared and delivered from our Meals on Wheels kitchen!
« 18 dedicated staff and 220 volunteers helped prepare and deliver meals throughout the year.

e Our professional staff presented at numerous conferences and seminars, and conducted 70
educational programs, both online and in person, which were attended by 1,723 individuals.

e Our professional drivers provided 6,308 rides in 2018; taking people to medical appointments,
community meal sites, social adult day programs, and an assortment of personal and recreational
locations.

e More than 104 caregivers benefited from our telephone support groups, one-on-one counseling
sessions, and educational programs.

« 58 seniors received more than 25,175 hours of care while spending their days with friends in a safe
environment at our Social Adult Day Programs.

Thank You to our 2019
Corporate & Community Partners
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Other

Fundraising
$435,386

Grants Government
$184,097 $1,154,662

Child
Nutrition
$378,676

Non-Govt
Contracts Eees
$395,009 ¢, ¢ 726

Senior Services of Albany revenue
comes from many different sources.
Government funds such as Albany
County, the City of Albany, and
NYSOFA, continue to be SSA’s largest
source of revenue.

Senior Services of Albany strives to
maintain the lowest possible overhead
costs in order to ensure the majority of
SSA’s expenses are utilized for
programs for seniors to stay
independent.

Grant Occupancy

$28,965 /" $62,201

Fundraising
$153,851

Depreciation
$32,489

Operating

Nutrition
Supplies
$611,579

Contracted
Services
$200,325

Cash on Hand
Accounts Receivable
Inventory

Prepaid Expenses
Other Current Assets
Fixed Assets

Total Assets

Accounts Payable
Deferred Income
Notes Payable
Other Current Liabilities
Payroll Liabilities
Total Liabilities

Equity
Total Liabilities & Equity

2018 2017
$83,535 $51,928
$458,201 $418,246
$21,623 $23,636
($731) $552
$0 $0
$59,405 $88,026
$622,033 $582,389
$387,513 $460,251
$39,905 $29,585
$83,350 $86,350
$31,854 $19,454
$70,888 $61,307
$613,510 $656,947
$8,523 ($74,558)
$622,033 $582,389

The data provided above is as of December 31, 2018. Senior Services of Albany’s fiscal year runs
from January 1 to December 31. The financial information presented here was extracted from
unaudited financial statements. Audited financial statements will be completed later this year.
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UPCOMING
2019 (

EVENTS

23rd Annual Third Age Achievement Awards
May 10, 2019

21st Annual Travers Wine Tasting
August 23, 2019

28th Annual Senior Expo
October 18, 2019

2nd Annual Taste of Cohoes
October 30, 2019

For more information or to attend or sponsor an
event, call the Development Office at 465-3322.



Volunteering Opportunities

Senior Services of Albany could never meet the needs of our older neighbors without
the help of our amazing volunteers. We need you! Regardless of how much or little
time you have to give, regardless of where your interests and talents lie, we have a
spot for you. Come and deliver meals; become a health information and insurance
counselor; do arts and crafts or other activities with the guests at one of our Adult Day
programs; or provide administrative help in the office. Call Kelly Casler today at
(518) 935-2307 or visit our website at www.seniorservicesofalbany.com for more
information.

WE ARE

Meals On Wheels

We always need something... SO no %YU.OY' 6025 MW6

please call our Development office at
(518) 465-3322 or visit our website:
www.seniorservicesofalbany.com and
view our Wish List under About SSA.

Making a Monetary Donation

Monetary donations are greatly appreciated and are essential to continue our work.
Make a one time gift or possibly a monthly donation. Consider including Senior
Services of Albany in your will and leaving a legacy gift behind for your neighbors and
friends in need. Call Maria Jones at (518) 465-3322 for more information.

Sponsorships for Businesses

Find out how partnering with Senior Services of Albany can help your organization and
the seniors in your community. We have a sponsorship opportunity for all budgets.
3rd Party Event

Have a party, plan a bowl-a-thon, start a challenge... Host a fundraiser and donate the
proceeds to Senior Services of Albany.



Senjor
Services

of Albany

Offering Choice, Independence
and Dignity

LOCATIONS

Town of Berne Community & Senior Services
Center - Community Dining
1360 Helderberg Trail | Berne, NY 12023

The Frank Chapman Memorial Institute
Community Dining
340 First Street | Albany, NY 12206

Cohoes Multi-Service Senior Citizens Center
& Community Dining
10 Cayuga Plaza | Cohoes, NY 12047

Ohav Shalom Apartments - Community Dining
115 Krumkill Road | Albany, NY 12208

South Mall Senior Center - Community Dining
101 South Pearl St. | Albany, NY 12207

St. Vincent's Apartments - Community
Dining
475 Yates Street | Albany, NY 12208

Watervliet Senior Citizens Center &
Community Dining
1501 Broadway | Watervliet, NY 12189

Westview Homes - Community Dining
680 Central Ave. | Albany, NY 12206

Cohoes Companions Social Adult Day
Program
10 Cayuga Plaza | Cohoes, NY 12047

Newgate Social Adult Day Program
760 New Scotland Ave. | Albany, NY 12208

Administrative Office:
32 Essex Street | Albany, NY 12206
Phone: 518-465-3322 | Fax: 518-465-6188
info@seniorservicesofalbany.com | www.seniorservicesofalbany.com
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ALBANY HOUSING
A HORITY

Programs are supported in part by the Albany County Department of Aging, the New York State Department
of Aging and the Administration for Community Living. Additional funding has been made available by the
Albany Housing Authority and the City of Albany.



